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President’s Welcome 

MidAIR colleagues,  

On behalf of the MidAIR Board of Directors, thank you for joining us at  the 37th  Annual Mid-America 

Association for Institutional Research Conference. We hope you’ll take this opportunity to network 

with IR colleagues, learn about IR products from our sponsors, discuss current issues in Institutional 

Research and enjoy learning new or different ways of accomplishing IR tasks. . 
  

This year’s conference theme, “The Science of Institutional Research,” reflects the increasing use of 

Scientific processes, methods and systems to extract knowledge or insights from data. We are really 

excited about our Keynote speakers sharing their experiences and knowledge of data with you.  As 

data & “Big Data” are now a huge focus in most industries we hope to learn not only from other IR 

professionals but also other professionals about how they work with and use data.   

  

The board has worked diligently to put together an outstanding lineup of professional development 

opportunities (PDO’s) and concurrent sessions. Wehope you will take advantage of the informative 

topics, and find them valuable and timely to your work in institutional research. 

  

The success of this event is due to the work of my fellow board members. My sincere appreciation 

goes out to my colleagues and friends; Abby Benz, Dan Ferguson, Egon Heidendal, Shonda Ireland, 

Randy Sade, Bobbie Augspurger and Cyndi Louden. I would like to extend a special thanks to Egon 

Heidendal as he completes his service on the MidAIR board. I would also encourage all of you to 

consider serving the organization as a member of the board. It is a truly rewarding experience. 

  

During our time in Kansas City, I hope that you take an opportunity to enjoy the Power & Light                                     

District, use the Streetcar to check out the City Market, Crossroads Arts District & Union Station, as                                 

well as the chance to network with fellow institutional professionals. Thank you for your support                             

of the MidAIR organization, and here’s to a successful 2017 Conference! 

 

Wendy Pickel 

MidAIR President 2016-2017 

Rockhurst University 

 

2 



Digital Program Information  

MidAIR is pleased to once again offer a digital version of the program for your smartphone through the 

guidebook app. In order to view the digital program, follow the instructions below. Please note that 

conference evaluations will be done via paper this year. 

You can download or view the digital program by scanning the QR code below 

 

 

You can also download the guidebook app by going to the following link: 

http://guidebook.com/g/midair2017  

Or view the web version of the program by going to this link:  

http://guidebook.com/guide/115553 

 

For more conference updates be sure to check out twitter. 

   @MidAIR_org 
 #MidAIR2017 
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Association Information 

MidAIR is a professional association with the purpose of encouraging communication, professional 

development, and networking among institutional research, assessment, and data professionals. It 
serves as a source of information about higher education issues and topics. MidAIR serves the Midwest 

region of Arkansas, Iowa, Kansas, Missouri, Nebraska, and Oklahoma and is an affiliate of the 

Association for Institutional Research. For more information, see the association website at: 

www.Mid-AIR.org 

Board of Directors & Committee Members 

President 

Wendy Pickel   

Director, Institutional Research 

Rockhurst University 

 

Immediate Past President 

Abby Benz, Ed.D.  

Director, Strategic Planning & Grant Development 

Ozarks Technical Community College 

 

External Relations Coordinator 

Egon Heidendal, M.B.A. 

Director, Institutional Research 

Northwest Missouri State University 

 

Program Chair 

Bobbie Augspurger, Ed.D.  

Missouri Southern State University 

 

Local Arrangements Chair 

Shonda Ireland, M.B.A. 

Interim Director of Institutional Research 

Columbia College 

 

Secretary 

Cyndi Louden, Ph.D. 

Director of Academic Assessment 

Columbia College 

 

Electronic Services Coordinator (ex officio) 

Dan Ferguson 

Software Application Developer 

National Higher Education Benchmarking Institute 

  

Treasurer (ex officio) 

Randy Sade, M.B.A.  

Research Analyst, Institutional Research  

University of Missouri System  
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Information 

On-site Registration 

On-site conference registration will be available during the following hours: 

Wednesday, November 8 – 8:00 am to 5:00 pm 

Thursday, November 9 – 7:30 am to 12:00 pm 

 

Meals 

A hot breakfast buffet is included for hotel guests ONLY. Beverages will be available all day. 

Wednesday, 11/8  Welcome Reception with hors d’oeuvres and a cash bar.   

Thursday, 11/9 Mid-Morning Snack, Lunch Banquet, Afternoon Snack 

Friday, 11/10 Breakfast Burritos Break 

Dinner groups can be organized to catch up and network with your friends and colleagues at nearby 

restaurants.   

 

Hotel Information 

 

 

 

HOTEL PHILLIPS 

106 W. 12th Street  

Kansas City, MO 64105 

 

Phone: 1-816-221-7000 

Toll-free: 1-877-704-5341 

 

Hotel Parking 

On-site parking fee: $10 for overnight  

 
Wireless Internet Access 

In-Room:  Included. 

Public areas:  free.  

 

Check-out time is 11 AM. 
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Plenary Session Presenters 

Sandra Cannon | Presenter, First Plenary Session 

Research and “Big Data”: is there such a thing as too 

much data? 

Sandra “San” Cannon is an Assistant Vice President and Economist in, as well as an Associate Director 

of, the Center for the Advancement for Data and Research in Economics (CADRE) at the Federal Reserve 

Bank of Kansas City.  She develops and oversees data and content curation services in support of data 

and computationally intensive economic research.  She is active in the international data community 

and has presented and published on topics such as metadata standards, copyright and licensing 

issues, and data management and dissemination challenges.  She holds a bachelors of arts in 

economics from the University of California, Irvine, a master of science in economics from the London 

School of Economics, and a PhD. in economics from the University of Wisconsin-Madison.  She also 

teaches courses such as applied data mining, text mining, and time series as part of the Masters in 

Business Intelligence and Analytics program at the Helzberg School of Management at Rockhurst 

University. 

 

 

 

Captain Joel Lovelady| Presenter, Second Plenary Session sponsored by 

Information Builders 

KCPD and Analytics 

Joel Lovelady is a Captain with the Kansas City, Missouri Police Department.  Capt. Lovelady has been 

with the department for 19 years.  Captain Lovelady’s assignments have included Patrol, the KCMO 

Police Department’s Regional Training Academy, Special Operations Division, Violent Crimes 

Enforcement Divisions, and is currently assigned to the Law Enforcement Resource Division (L.E.R.C.). 

The L.E.R.C. is responsible for supporting the department through crime analysis, criminal intelligence, 

and the Real Time Crime Center support.  
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MidAIR Award Winners 

The Julia M. Duckwall Award 

The Julia M. Duckwall Award is presented by the Mid-America Association for Institutional Research 

(MidAIR) to both honor the memory of Julia Duckwall and recognize her contributions to Institutional 

Research and Higher Education. This award represents the energy, involvement, and professionalism 

that Julia personified. Julia Duckwall was about doing the most you could with the present, always 

learning, and encouraging others to work together to learn. Whether she went out of her way to 

recognize a new young professional, or introduced the experienced institutional research professional 

to new learning, Julia was about development and inclusiveness. 

MidAIR extends this award to those nominees who create learning and professional development 

opportunities through individual and/or collaborative efforts. 

The Julia M. Duckwall Award, although not necessarily an annual award, is presented at the annual 

MidAIR regional meeting. 

YEAR  RECIPIENT 

2014  Larry Westermeyer, University of Missouri – St. Louis 

2013  Joe DeHart, Des Moines Area Community College 

2007  Charles Van Middlesworth, Metropolitan Community College 
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Joe Saupe Award: Best First-Time Presenter 

This award was created in honor of Joe Saupe, Emeritus Professor of Education at the University of 

Missouri, Columbia. Joe was one of the founding members of both AIR and MidAIR and has been a role 

model for many institutional researchers. Among his many publications, he authored one of the 

seminal documents of the field, The Functions of Institutional Research. The Joe Saupe Award is an 

honorary award initially given to Joe in recognition of his years of participation in and contribution to 

MidAIR. Subsequently, it has been awarded to first-time presenters at MidAIR to acknowledge the 

quality of their presentation, and as an encouragement to other newcomers to present at future MidAIR 

conferences. 

YEAR  RECIPIENT 

2016  Brian Pattiz, University of Central Missouri 

2015  Egon Heidendal, Northwest Missouri State University 

2014  Stephanie Kauv, University of Northern Iowa 

2013  Kelli Burns, St. Louis Community College 

2012  Matthew Simpson, Ozarks Technical Community College 

2011  Sheri Barrett, Benedictine College 

2010  Evelyn Eubank, University of Kansas 

Kelli Schutte, William Jewel College 

2009  Patrick Rossol, National Higher Education Benchmarking Institute at 

Johnson County Community College 

2008  Derek Wesley, Mount Marty College 

2007  Hong Gao, Loras College 

2006  Karen Cunningham, University of Northern Iowa 

Kristin Moser, University of Northern Iowa 

Anthony Smothers, University of Northern Iowa 

2005  Mark Hamner, Texas Women’s University 

2004   Larry Westermeyer, University of Missouri - St. Louis  

Jennifer Spielvogel, University of Missouri - Kansas City 

2003   Ralph Juhnke, Johnson County Community College  

Larry Bunce, Johnson County Community College 

2002   Rosemary Hayes, University of Oklahoma  

Thulasi Kumar, University of Northern Iowa 

2001   Cheryl Carpenter, Metropolitan Community College 

Maura McCool, Metropolitan Community College 

2000   Cindy Wehmeyer, St. Louis University 

1999   Debra McClure, Washburn University 

1998  Alisha Rychnovsky, University of Missouri System 

1997   Ron Pennington, Webster University 

1996   Barbara Alpern, Walsh College 

1995   Carla Reichard, Oklahoma State University 

1994   Ryan Cherland, University of Kansas 

1993   William McCully, Iowa State University 

1992   Brian Nedwek, St. Louis University 

1991   Joint Conference with SAIR/SCUP--no award given 

1990   Larry Kelly, Johnson County Community College 

1989   John Bush, Oklahoma State University 

1988   Joe Saupe, University of Missouri - Columbia 
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MidAIR Best Paper Award 

The best paper winner is automatically awarded a slot at the next year’s AIR Forum. Beginning with the 

2006 winner, MidAIR provides a small stipend to help defray travel costs to the AIR Forum. 

YEAR  RECIPIENT 

2016  Alex Cruz & Mary Ann Penniston, Northwest Missouri State University 

2015  Eric Chambers & Ryan Klotz, St. Louis Community College 

2014  Abby Benz & Matt Simpson, Ozarks Technical Community College 

2013  Sheri Barrett, Johnson County Community College 

2012  John Clayton, Ozarks Technical Community College 

2011  Rachel Boon, Drake University 

2010  Sarah Williams, Missouri State University 

2009  Kathy Schmidtke-Felts, University of Missouri – Columbia 

Mark Ehlert, University of Missouri - Columbia 

2008  Ron Pennington, St. Charles Community College  

Barbara Keim, St. Charles Community College 

2007  Kathy Schmidtke-Felts, University of Missouri - Columbia 

2006  Mark Hammer, Texas Women’s University 

Lindsay Renfro, Baylor University 

2005   Mike Podgursky, University of Missouri - Columbia  

Mark Ehlert, University of Missouri - Columbia 

2004   Charles Van Middlesworth, Metropolitan Community Colleges 

2003  Thulasi Kumar, University of Northern Iowa 

2002   Ming Wang, University of Missouri System 

2001   Mardy Eimers, University of Missouri System 

Robert Mullen, University of Missouri System 

2000   Karen Conklin, Johnson County Community College 

1999  Ryan Cherland, University of Kansas 

1998   Theresa Smith, University of Oklahoma 

1997   Guihua Li, University of Missouri 

Shawna Long, University of Missouri 

Mary Ellen Simpson, University of Missouri 

1996  Ryan Cherland, University of Kansas 

1995  (No award given) 

1994   Karen Conklin, Johnson County Community College 

1993  Brian Nedwek, St. Louis University  

 

Presentation Evaluations 

Results of participant evaluations are used to select the Joe Saupe Award for first time presenter and 

the MidAIR Best Paper Award. The winner of the best paper award is invited to present at the 2018 AIR 

Forum. 

Participant feedback on the conference is very important to the continued success of MidAIR. 

Evaluation are provided to rate both individual sessions and the conference overall. The results of the 

overall conference evaluations are used to make future conferences more valuable to MidAIR members. 

Evaluations will be conducted via paper this year. 
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Sponsor Information 

MidAIR extends its welcome and appreciation to the following business partners who have agreed to 

display their products and services during the MidAIR conference. Exhibitor displays will be set up in 

the conference area on Thursday and Friday during conference times. Additionally, exhibitors will be 

making presentations during the conference. See the program schedule for session times. MidAIR 

members and conference attendees are encouraged to stop by and visit with exhibitor representatives 

to learn more about their products. 

MidAIR would like to thank the following companies for their generous support: 

Platinum Sponsors: 

Equifax 

 

Gold Sponsors:   

Information builders & IDEA 

       

Other Sponsors: 

National Student Clearinghouse, ETS, & Scantron 
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Program Schedule 

Wednesday, November 8, 2017 

Professional Development Opportunities (PDOs) 

PDO 1 

 

R PROGRAMMING 

9:00AM-12:00PM  Brian Pattiz, University of Central Missouri 

Crystal Room  This hands-on workshop is designed for Institutional Research professionals 

who are new to R programming.  You’ll learn how to get started with R using the 

R Studio IDE.  Topics include:  

● Programming - the syntax, variables and functions, data structures 

● Data Management - retrieving and loading data from local and remote 

locations 

● Data manipulation - processing raw data into a more convenient format 

● Exploratory data analysis - creating data visualizations and summary 

statistics 

● Statistical analysis with R - regression and hypothesis testing 

● R markdown - creating documents, reports, presentations and 

dashboards. 

 

Participants should bring a laptop with the latest version of R and RStudio 

installed.  They can be downloaded at http://www.r-project.org and 

http://www.rstudio.com. 
 

PDO 2   

 

NEWCOMERS TO INSTITUTIONAL RESEARCH WORKSHOP 

9:00AM-12:00PM 

 

Larry Westermeyer, University Of Missouri, St. Louis 

Joe DeHart, Ph.D., Des Moines Area Community College 

“New School” 

Insights Room 

(Midland) 

This popular workshop is designed for newcomers to IR - or anyone desiring a 

refresher! Each Institutional Research office is a unique entity shaped by an 

extensive assortment of internal and external forces. If you are new to IR and 

wondering what you've gotten yourself into, this PDO may provide some insight.  

Presented by two experienced IR practitioners, this half-day workshop will touch 

on a wide variety of IR-related issues. Our focus is on breadth rather than depth. 

After introductions and listening to what you would like to take away from the 

day, topics planned include: some definitions of Institutional Research, IR 

models, identifying common functions of IR offices and how they meet 

institutional needs, project management, ethics, common definitions, reports 

and surveys, national data sets, technical skills, and business intelligence and 

statistics commonly used in IR. 

12:00 - 1:15 Lunch on Own   
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PDO 3 

 

POWER BI FOR INSTITUTIONAL RESEARCH 

1:30PM-4:30PM  Matt Simpson, Ozarks Technical Community College 

Crystal Room  Power BI, available through Microsoft’s Office 365 plans, is a robust and 

relatively inexpensive data visualization and business analytics suite. If you are 

interested in learning more about how Power BI can be used for higher 

education institutional research, this session will cover topics including: 

·         Data connection types offered within Power BI 

·         Report construction using the free desktop app 

·         Dashboard construction using the cloud platform 

·         Report sharing and organizational deployment options 

·         Establishing data gateways for automated refresh 

You are encouraged to bring a laptop with Power BI desktop installed to participate 

along with the lessons. Link URL https://powerbi.microsoft.com/en-us/desktop/ 
 

 

PDO 4 

 

GOOGLE APPS FOR EDUCATION AND THE 4 C’S 

1:30PM-4:30PM  Bobbie Augspurger, Ed.D., Missouri Southern State University 

“New School” 

Insights Room 

(Midland) 

Google Apps For Education is a powerful suite of online tools used to address                           

Communication, Collaboration, Critical Thinking, and Creativity. If you are                 

interested in learning more about these free applications, this session is for you!                         

Topics will include:  

1. Customizing Preferences 

2. Drive organization 

3. Creating and Sharing: Documents, Sheets, Surveys, Draw, Calendars 

4. Useful Add-ons 

5. Virtual calls and meet ups  

Please come to the session with an established gmail account and a laptop with 

chrome browser pre-installed to work along. 
 

 

Opening Reception 

    OPENING RECEPTION 

5:00PM-7:00PM 

Mezzanine 

 

  Welcome reception, hors d’oeuvres, cash bar 

An opportunity to see old friends and find new ones. 
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Thursday, November 9, 2017 

Networking & Logistics 

  EVENT 

6:30AM-9:00AM  Breakfast (Hotel Restaurant) 

7:30AM-12:00PM  Registration (Mezzanine) 

7:30AM-5:00PM  Exhibitor Fair (Mezzanine) 

 

 

First Plenary Session 

  FIRST PLENARY SESSION 

8:35AM-9:45AM 

Regency Room 

Introduction  
Wendy Pickel, MidAIR President 

  Research and “Big Data”: is there such a thing as too much data?  

Dr. Sandra Cannon, Assistant Vice President Federal Reserve Bank 

 

The growing variety and volume of data available pose interesting challenges 

for both researchers and those that support them. The assortment of available 

data presents a variety of opportunities but will our traditional way of working 

with data present obstacles? The changing data landscape poses interesting 

questions at each stage of the data lifecycle. What if data collection doesn’t 

mean a survey? Are “predictive analytics” a better approach to data analysis now 

and how do they fit with “traditional” research methods? Do data archiving and 

governance change when data are measured in terabytes? Because data are now 

often commoditized, what happens when we add licensing constraints to 

long-standing privacy concerns? This presentation will outline some of the 

topics to consider and share the approaches we have taken at the Federal 

Reserve Bank of Kansas City. 

 

 

 

Networking 

  REFRESHMENT BREAK 

9:45AM-10:15AM 

Mezzanine 

Refreshments served 
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Concurrent Session 1 

SESSION 1A 

 

HIGHER EDUCATION SPECIAL INTEREST GROUP 

10:15AM-11:00PM 

“New School” 

Insights Room 

(Midland) 

Adrea Hernandez, Higher Education Data Sharing Consortium 

Ivaylo Mantchev, Higher Education Data Sharing Consortium 

  The Higher Education Data Sharing Consortium (HEDS) welcomes members and those 

interested in HEDS to attend an informal gathering to meet with HEDS colleagues and 

to talk about some upcoming opportunities, including surveys, data exchanges, and our 

annual conference. The Higher Education Data Sharing Consortium is an organization 

of colleges and universities committed to sharing data, knowledge, and expertise to 

advance undergraduate liberal arts education, inclusive excellence, and student 

success at member institutions. HEDS fulfills its mission by facilitating collaboration, 

openly sharing data among member institutions, leading efforts that help others make 

sense of and use data to inform and advance liberal learning, and offering professional 

development and networking opportunities. 
 

 

 

SESSION 1B 

 

CREATING A CULTURE OF EFFECTIVENESS AND ACCOUNTABILITY 

10:15AM-11:00PM 

Lyric Room 

Debra Smith, Ottawa University 

  This model ensures each campus location improves on its own annual KPI’s 

while remaining accountable to the college’s overarching strategic planning 

initiatives through regular reporting and monitoring. Embedded in the model 

are annual campus effectiveness blueprints responsive to each community’s 

needs and each individual’s campus’ areas for improvement.  All KPI’s are 

linked directly to the college’s strategic planning initiatives.  It also incorporates 

a planning and budgeting framework. 

 

 

SESSION 1C 

 

HOW TO MEASURE SUCCESS OF YOUR CONTINUING EDUCATION PROGRAM 

10:15AM-11:00PM 

Crystal Ballroom 

Michelle Taylor, Johnson County Community College 

 

  Learn to measure your continuing ed program and compare the results to 

national norms and peers with the non-credit benchmark project.  The 

Benchmarking Institute along with over 20 two-year colleges created 100+ 

benchmarks to measure these programs including workforce training, life & 

leisure, ABE and contract training.  This session will show the benchmarks 

including enrollment, course cancel rates, staff, and revenues & expenses and 

highlight findings from the 50+ colleges in the 2017 project. 
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Concurrent Session 2 

SESSION 2A 

 

REVIEW OF INSTITUTIONAL ASSESSMENT 

11:15AM-12:00PM 

“New School” 

Insights Room 

(Midland) 

Fiorella Penaloza, Cleveland University- Kansas City 

  This informational presentation will focus on the methodology for a 

triangulated review of the institution's assessment practices and processes 

(integrating CAS standards; feedback from the last HLC visit; and HLC’s Criteria 

for Accreditation and Assumed Practices). The institution will describe the 

review process, from conceptualization to the development of a framework for 

institutional research. 

 

 

 

SESSION 2B 

 

IMPLEMENTATION OF FACULTY ACTIVITY REPORTING SYSTEM: GETTING 

FACULTY BUY-IN 

11:15AM-12:00PM 

Lyric Room 

Kathy Felts, University of Missouri 

  One of the biggest hurdles in implementing a Faculty Activity Reporting System 

is having faculty members enter meaningful, consistent information into the 

system. This presentation will provide an overview of the process of 

implementing a Faculty Activity Reporting System at the University of Missouri. 

Strategies utilized to encourage faculty participation, tools for data validation, 

and uses for the data entered will be discussed. 

 

SESSION 2C 

 

INSTITUTIONAL RESEARCH FOR MILITARY CONNECTED STUDENT SUCCESS 

11:15AM-12:00PM 

Crystal Ballroom 

Gina Johnson, Association for Institutional Research 

Sara Appel, MHEC Multi-State Collaborative on Military Credit 

Rachel Boon, Iowa Board of Regents 

David Johnson, University of Iowa 

Jeremy Kintzel, Missouri Department of Higher Ed 

  Legislation and national studies have brought an increased interest in higher 

education to measure the success of veterans and other military connected 

students.  Outreach between the MHEC Multi-State Collaborative on Military 

Credit program and AIR has brought together IR and veterans affairs 

professionals to explore related data collection, analysis, and use.  Panelists 

wils share state and institutional examples of promising practices in measuring 

military connected student outcomes. 

Lunch  

  LUNCH AND MIDAIR BUSINESS MEETING 

12:15PM-1:30PM 

Regency Room  

State of the Organization address, awards, and other business 

Wendy Pickel, MidAIR President 
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Concurrent Session 3 

SESSION 3A 

 

ASSOCIATION FOR INSTITUTIONAL RESEARCH LISTENING SESSION 

1:45PM-2:30PM 

“New School” 

Insights Room 

(Midland) 

Gina Johnson, Association For Institutional Research 

Timothy Chow, AIR Board of Directors  

  AIR Executive office leadership, in collaboration with Board members, have 

begun conducting listening sessions at conferences and events at which IR 

professionals are meeting. The sessions provide an opportunity for AIR 

leadership to hear from IR professionals about their needs and their vision for 

the future of the profession. 

 

   

SESSION 3B 

 

HARNESSING VOICES OF SUPPORT FOR PROGRAM REVIEW 

1:45PM-2:30PM 

Lyric Room 

Sheri Barrett, Johnson Community College 

  This session will look at an innovative project to support Academic Program 

Review at Johnson County Community College.  The project entailed recording 

faculty discussing ways to use comprehensive program review to enhance the 

efficacy of academic programs.  These videos were incorporated into the 

resources available to programs and departments for program review. 

 

   

SESSION 3C 

 

NATIONAL STUDENT CLEARINGHOUSE - YOUR SOURCE FOR NATIONWIDE 

ENROLLMENT AND GRADUATION DATA 

1:45PM-2:30PM 

Crystal Ballroom 

Nancy Penna, NSC Regional Director 

  Are you asked questions such as: What schools do our students attend before 

and after they matriculate here? Can we track transfer behavior?  Answer these 

and more by using StudentTracker - the only nationwide source of college 

enrollment and degree data.  You can query our participating institutions’ 

student data to perform several types of educational research and analyses - 
quickly and easily.  Learn about the great new features and functionality in our 

“Premium” Student Tracker service! 
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Concurrent Session 4 

SESSION 4A 

 

THE “NEW SCHOOL” METHOD OF UNLOCKING GRADUATE OUTCOMES INSIGHTS 

2:45PM-3:30PM 

“New School” 

Insights Room 

(Midland) 

Vince Jajuga, EquiFax 

  If you’re not able to provide your stakeholders with graduate data that’s 

real-time, longitudinal, and free from self-reporting falsehoods, consider your 

methods “old school”. Today, IR professionals have “new school” options 

available to more effectively gain insight on graduate outcomes and better 

support on-campus demands for data. In this presentation by Equifax, 

attendees will learn how to revolutionize their data collection processes used 

for key research areas such as first destination, mid-career income and industry, 

and more. Best practices and mini case study examples from current Equifax 

Graduate Outcomes projects will also be shared during this session. 

 

SESSION 4B  SHOULD WE CANCEL? USING PREDICTIVE ANALYTICS TO IMPROVE COURSE 

CANCELLATION DECISIONS 

2:45PM-3:30PM 

Lyric Room 

Matt Simpson, Ozarks Technical Community College  

Vivian Elder, Ozarks Technical Community College 

  This session will cover Ozarks Technical Community College’s use of predictive 

analytics to allow for a more systematic, data-informed approach to course 

cancellation decisions.  It will cover the construction of prediction models for 

course replacement and withdrawal likelihoods as a result of cancellation as 

well as how to present the results in a useful format for academic decision 

makers.  This process uses a combination of open-source solutions and 

Microsoft Office products. 

Participants are encouraged to bring an internet-enabled laptop. 

 

SESSION 4C  GREAT JOBS & GREAT LIVES 

2:45PM-3:30PM 

Crystal Ballroom 

Jessi Gordon, MPP/MBA, Gallup 

  Latest findings from the Gallup-Purdue Index, a nationally representative study 

of U.S. college graduates.  The Gallup-Purdue Index is the first of its kind to 

evaluate the long-term success of graduates in their pursuit of great jobs and 

great lives, as measured by the Gallup Employee Engagement Index and 

Gallup-Healthways Well-Being index.  Gallup measures post-graduate success 

through metrics that are not easily captured on first destination surveys. 

 

Networking 

  REFRESHMENT BREAK 

3:30PM-3:45PM 

Mezzanine 

Refreshments served 
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Concurrent Session 5 

SESSION 5A  LONGITUDINAL EXPLORATORY ANALYSIS OF MILITARY, VETERAN, AND RESERVE 

STUDENTS USING R 

3:45PM-4:30PM 

“New School” 

Insights Room 

(Midland) 

Alba Karuni, University of Northern Iowa 

  We examined military, veteran, and reserves student data from 2010 to 2016 

using R, a free statistical program. We compared military students with 

non-military students on several factors. Military students reported lower 

peer-connectedness, more homesickness, lower academic and social 

integration, and military students had lower retention rates than non-military 

students. Attendees of this session will learn how to import data into R, run a 

simple analysis, and create charts/graphs using R. 

 

 

SESSION 5B 

 

ASSESSMENT AS RESEARCH: STRATEGIC USE OF COMPELLING QUESTIONS 

3:45PM-4:30PM 

Lyric Room 

Javarro Russell, ETS 

  Our assessment colleagues are often discouraged by the lack of data use from 

their assessment work.  This session asks participants to reconsider assessment 

through a renewed focus on practical research.  By brainstorming data analysis 

activities, the participants of this lecture style session will gain insight into 

developing assessment processes that address meaning questions about 

student learning and success. 

 

 

SESSION 5C 

 
PRACTICAL APPLICATION OF THE DUTIES AND FUNCTIONS OF I.R. 

3:45PM-4:30PM 

Crystal Ballroom 

Gina Johnson, Association for Institutional Research 

Natalie Alleman Beyers, Johnson County Community College 

Kathy Schmidtke Felts, University of Missouri-Columbia 

Megan Vogt-Kostner, University of Northern Iowa 

  The recently developed Duties and Functions of IR clearly and concisely 

identifies the areas necessary for an effective IR function in an institution, 

system, or organization.  Defining these core functions further professionalizes 

the field and allows practitioners of IR to highlight their value within their 

organizational structure.  This session will explore the Duties and Functions of 

IR and panelists from a variety of settings will provide ways to practically apply 

them in higher education. 
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Additional Thursday Meetings 

  MCCA RESEARCH COUNCIL  

4:45PM–5:30PM 

“New School” 

Insights Room 

(Midland) 

Missouri Community College Association Research Council Only 

   

 

  MIDAIR BOARD MEETING 

4:45PM-5:30PM 

Crystal  Room 

MidAIR Board of Directors Only   
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Friday, November 11, 2016 

Second Plenary Session 

  SECOND PLENARY SESSION 

8:30AM-9:45AM 

Regency Room 

Opening Remarks & Introduction 

Wendy Pickel, MidAIR President 

  KCPD and Analytics 

Captain Joel Lovelady, Kansas City Police Department 

KCPD (Kansas City Police Department) deals with a large volume of data as do 

business, however instead of looking to increase profits or adjust to the market, 

we look to address crime and the small percentage of people driving crime 

within our city.  So how do we extract, sort through, evaluate, and analyze our 

data to make it actionable?  KCPD or any police department needs to have clean 

data that they can analyze and make accessible to our investigative and patrol 

elements.  Information Builders –iShare is one of the ways KCPD accomplishes 

this.  iShare has enabled our analyst the capability to quickly and accurately sort 

through our data and produce analytical products.  In addition, it has the ability 

to make my staff more efficient through automated dashboard reports that we 

(the Law Enforcement Resource Center) would have to create the reports 

individually. 

 

Networking 

  REFRESHMENT BREAK 

9:45AM-10:15AM 

Mezzanine 

Breakfast Burritos Break 
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Concurrent Session 6 

SESSION 6A 

 

FINDING OUR PLACE: GUIDED SELF PLACEMENT 2.0 

10:15AM-11:00AM 

“New School” 

Insights Room 

(Midland) 

Matt Simpson, Ozarks Technical Community College 

  OTC implemented Guided Self-Placement in 2016 to provide students with 

guidance based on a holistic assessment and agency in course selection. Initial 

assessment data was used to create a new version of the Guided Self-Placement 

instrument and implement changes to support services and curriculum 

promoting continued gains in student success. We will share the development 

of our instrument version 2.0 and ongoing data analysis efforts for continued 

improvement. 

 

 

SESSION 6B 

 

DEVELOPMENT OF A FEEDBACK SYSTEM FOR ACADEMIC ADVISING 

10:15PM-11:00AM 

Lyric Room 

Chase Cookson, IDEA 

  Evaluation of academic advising should be evidence-based and align with 

standards of the Council for the Advancement of Standards in higher education 

(CAS) and the National Academic Advising Association (NACADA). However, 

many institutions do not know the impact of their advising program. A need 

exists, then, for a valid and reliable standardized instrument that can be 

benchmarked across multiple institutions. This session will present results of a 

pilot study of The IDEA Center's newly developed academic advising system. 

 

 

SESSION 6C 

 

SAY GOODBYE TO THE AMERICAN DREAM  

 

10:15AM-11:00AM 

Crystal Ballroom 

Lou Guthrie, Benchmarking Institute 

 

  The Equality of Opportunity Project found that students’ prospects of earning 

more than their parents declined from 90% to 50% over the past 50 years.  The 

Project collected income data for 30 million students/parents and devised 

mobility reports for colleges which are incorporated into 2017 NCCBP.  The 

index represents the likelihood a student at a specific college will move up 2 or 

more income quintiles.  Mobility data for each Mid-AIR college and how it relates 

to other NCCBP benchmarks will be shared. 

  

 

Lunch on your own 11:00 - 1:00 
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IPEDS Workshops  

SESSION 7A  IPEDS WORKSHOP: HUMAN RESOURCES TRAINING 

1:00PM- 4:45PM 

Midland Room 

AIR, Funding for IPEDS Workshops is provided by the National Center for 

Education Statistics (NCES). 

  This workshop prepares individuals to accurately complete the IPEDS Human 

Resources (HR) survey. It is designed for IR and human resources professionals, 

as well as other researchers or administrators who want to increase their 

understanding of these data. Topics include preparing data to increase 

consistency within the survey, understanding data definitions, classification of 

employees and alignment of employee function with Bureau of Labor Statistics 

Standard Occupational Classification (SOC) codes, coordination of effort 

between stakeholders in and outside of an institution, and planning for efficacy 

of data beyond the IPEDS HR survey itself. Exercises cover classifying employees 

properly, preparing for and completing the IPEDS HR survey, and benchmarking 

with commonly used employee metrics. 

Pre-register at  

https://www.airweb.org/EducationAndEvents/IPEDSTraining/Workshops/Pages/

AttendIPEDSWorkshop.aspx 

 

SESSION 7B  IPEDS WORKSHOP: STUDENT FINANCIAL AID TRAINING 

1:00PM- 4:45PM 

Crystal Room 

AIR, Funding for IPEDS Workshops is provided by the National Center for 

Education Statistics (NCES). 

  This workshop provides foundational training for completing the IPEDS Student 

Financial Aid Survey using an integrated approach to managing, storing, and 

extracting financial aid data required for survey completion. Topics include an 

overview of financial aid concepts and how they intersect IPEDS, how to 

effectively create frozen data files from enrollment and financial aid systems, 

how to use these files to answer the respective sections of the survey, and how 

the files can be leveraged to address additional reporting requirements such as 

the Common Data Set and internal reporting. The workshop concludes with 

exercises focused on how IPEDS financial aid data are used for external 

purposes as well as for internal benchmarking. 

Pre-register at 

https://www.airweb.org/EducationAndEvents/IPEDSTraining/Workshops/Pages/

AttendIPEDSWorkshop.aspx 
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Schedule at a Glance 

WEDNESDAY, NOVEMBER 8    

Registration  8:00AM-5:00PM  

Professional Development Opportunity 

(Morning Sessions) 

9:00AM-12:00AM 

Professional Development Opportunity 

(Afternoon Sessions) 

1:30PM-4:30PM  

Welcome Reception  5:00PM-7:00PM  

 

THURSDAY, NOVEMBER 9   

Registration (Continued)   7:30AM-12:00PM 

Exhibitor Fair   7:30AM-5:00PM 

First Plenary Session and Keynote Address  8:35AM-9:45AM 

Concurrent Sessions   10:15PM-12:00PM 

Lunch and MidAIR Business Meeting  12:00PM-1:30PM  

Concurrent Sessions (Continued)  1:45PM-4:30PM 

 

FRIDAY, NOVEMBER 10   

Exhibitor Fair  7:30AM-12:00PM 

Second Plenary Session   8:30AM-9:45AM 

Concurrent Sessions (Continued)  10:15AM-11:00AM 

Lunch on Own  11:00AM-1:00PM 

IPEDS Workshop Sessions  1:00PM-4:45PM 
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Hotel Phillips Map 

 

 

 

 

 

 

About this Program 

Content: Bobbie Augspurger  

Conference Logo: Brad Cantrell 
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