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President’s Welcome 

MidAIR colleagues, 

Welcome to the 35th Conference of the Mid-America Association for Institutional Research.   It is 
exciting to gather in Springfield, Missouri, a new venue for us. We are all happy you are here and look 
forward to seeing returning friends and meeting new ones. Please use this opportunity to network with 
others and to stop by our conference sponsors to hear about their products and thank them for their 
support.  

This year’s conference theme, “Get your Data Kicks on Route 66,” is a tribute to both the historic 
location of our conference in Springfield and our ability to reflect on our own personal journeys with 
data. Our first plenary speaker, Christine Keller (Association of Public and Land-grant Universities, 
APLU), will provide a historic perspective of the changes in Institutional Research over the past 35 
years. She will be followed by Lynn Tincher-Ladner (Phi Theta Kappa), our second plenary speaker. I 
am confident you will enjoy hearing from both exceptional speakers. 

Over this past year, the board has worked diligently to put together a superb lineup of professional 
development opportunities (PDO’s) and breakout sessions. To complement the board’s strong desire to 
provide professional development opportunities to its members, I report with great pleasure, that 
PDO’s have been added to the conference at no additional cost. I hope you take advantage of the 
informative workshops and find them a valuable addition to the already great conference schedule.  

I am also excited to announce our first inaugural conference app.  I would like to personally thank Paul 
Klute for developing this for our convenience. I hope it will help you plan your sessions and keep you 
informed throughout the duration of the conference. I would encourage you to utilize the session 
evaluation feature to provide feedback to our talented speakers. 

My sincere appreciation goes out to my fellow board members and friends; Abby Benz, Denny Butler, 
John Clayton, Paul Klute, Randy Sade, and Michelle Taylor. I would like to extend a special thanks to 
John Clayton and Michelle Taylor as they complete their years of service. They have provided me with 
tireless support over the past several years. 

Although the conference has just begun, planning for 2016 has already commenced.  To enable member 
participation at both the MCCA and MidAIR conferences, the board moved our conference back a week 
in subsequent years to avoid overlapping conference dates. My hope is that many more of our Missouri 
colleagues will be able to join us. 

I look forward to seeing you next year as we return to the Plaza area in Kansas City, Missouri. 

 

Melissa Giese 

MidAIR President 

Metropolitan Community College-Kansas City 
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Association Information 

MidAIR is a professional association with the purpose of encouraging communication, professional 
development, and networking among institutional research, assessment, and data professionals. It 
serves as a source of information about higher education issues and topics. MidAIR serves the Midwest 
region of Arkansas, Iowa, Kansas, Missouri, Nebraska, and Oklahoma and is an affiliate of the 
Association for Institutional Research. For more information, see the association website at: www.Mid-
AIR.org 

Board of Directors & Committee Members 
President 

Melissa Giese, M.A.  
Senior Research Analyst 
Metropolitan Community College (Kansas City  

 

Immediate Past President 
John Clayton, M.B.A. 
College Director, Organizational Systems  
Ozarks Technical Community College 

 

External Relations Coordinator 
Denny Butler, M.S. 
 

 

Program Chair 
Michelle Taylor, M.B.A  
Senior Research & Data Analyst 
Johnson County Community College 

 

Local Arrangements Chair 
Abby Benz  
Assistant Director, Research and Strategic Planning 
Ozarks Technical Community College 

 

Secretary 
 Vacant 
 
 

Electronic Services Coordinator (ex officio) 
Paul Klute   
Research Analyst 
University of Kansas 

 

Treasurer (ex officio) 
Randy Sade, M.B.A.  
Research Analyst, Institutional Research  
University of Missouri System  
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Information 

On-site Registration 

On-site conference registration will be available during the following hours: 

Wednesday, November 4 – 7:30 am to 5:00 pm 
Thursday, November 5 – 7:30 am to 12:00 pm 

Meals 

A hot breakfast buffet is included for hotel guests ONLY. 

Wednesday, 11/4      Welcome Reception with hors d’oeuvres and a cash bar.    

Thursday, 11/5 Mid-Morning Snack, Lunch Banquet, Afternoon Snack 

Friday, 11/6  Mid-Morning Snack 

Dinner groups can be organized to catch up and network with your friends and colleagues at nearby 
restaurants.   

Hotel Information 

University Plaza Hotel & Convention Center 
333 S John Q. Hammons Parkway 
Springfield, Missouri 65806 

Phone:  (417) 864-7333 
Fax:  (417) 831-5893 
 

Hotel Parking 
On-site parking:  Free  
 

Wireless Internet Access 
In-Room:  Included 
Public areas:  Free  

Check-out time is 11 PM. 

Room Service is available from 7:00 AM to 10:00 PM.  

 

 

The Board would like to extend a special thank you to Chase Giese for designing our 
conference logo. 
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Plenary Session Presenters 

Christine Keller | Presenter, First Plenary Session 

Need A Name Here 

Christine Keller is the Vice President of Research & Policy Analysis at the Association of Public and 
Land-grant Universities (APLU) where she has provided leadership in the development and 
application of research, policy, and strategic analysis since 2007.  She directs the Voluntary 
System of Accountability on behalf of APLU and the American Association of State Colleges and 
Universities (AASCU), and oversees the cross-sector Student Achievement Measure project on 
behalf of APLU and AASCU as well as four other higher education associations.  Her current areas 
of focus include the design and application of models for tracking student progress and 
completion, the measurement and reporting of student learning and post-collegiate outcomes, 
and the development and application of strategic finance models within public universities. 

Before joining APLU, Keller was the Assistant Director of Institutional Research and Planning at the 
University of Kansas and the Associate Dean of Continuing Education at Sterling College.  Keller 
holds a Ph.D. in educational policy and leadership from the University of Kansas, a MBA from the 
University of Missouri, and a bachelor’s degree in marketing research from Missouri State 
University. 

She is a member of the U.S. Department of Education National Postsecondary Education 
Cooperative (NPEC) panel, participates in IPEDS Technical Review Panels, and is a member of 
several national committees including the National Survey of Student Engagement (NSSE) Advisory 
Board, the Multistate Longitudinal Data Exchange Advisory Council, the Gardner Institute’s 
Gateways to Completion Advisory Committee, and the College Educational Quality Advisory Board.  
She is a past board member of the Association for Institutional Research (AIR). 

 

Lynn Tincher-Ladner | Presenter, Second Plenary Session 

Need a Name Here 

Lynn Tincher-Ladner is the Chief Information and Research Officer for Phi Theta Kappa Honor Society. 
She has over 20 years of experience working in the community college setting and is a former director 
of institutional research and planning, database administrator, software developer, and community 
college mathematics and science instructor. 

Tincher-Ladner serves on the Peer Review Advisory Board for the Southern Association of Colleges and 
Schools Commission on Colleges (SACSCOC) and is president of the Southeastern Association of 
Community College Researchers. 

Tincher-Ladner received her B.S. and M.S. degrees in Mathematics from the University of Southern 
Mississippi and her Ph.D. in Education Leadership from Mississippi State University. 
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MidAIR Award Winners 

The Julia M. Duckwall Award 

The Julia M. Duckwall Award is presented by the Mid-America Association for Institutional Research 
(MidAIR) to both honor the memory of Julia Duckwall and recognize her contributions to Institutional 
Research and Higher Education. This award represents the energy, involvement, and professionalism 
that Julia personified. Julia Duckwall was about doing the most you could with the present, always 
learning, and encouraging others to work together to learn. Whether she went out of her way to 
recognize a new young professional, or introduced the experienced institutional research professional to 
new learning, Julia was about development and inclusiveness. 

MidAIR extends this award to those nominees who create learning and professional development 
opportunities through individual and/or collaborative efforts. 

The Julia M. Duckwall Award, although not necessarily an annual award, is presented at the annual 
MidAIR regional meeting. 

2014 Recipient – Larry Westermeyer, University of Missouri – St. Louis 

2013 Recipient – JoeDeHart, Des Moines Area Community College 

2007 Recipient – Charles Van Middlesworth, Metroplitan Community College 
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Joe Saupe Award:  Best First-Time Presenter 

This award was created in honor of Joe Saupe, Emeritus Professor of Education at the University of 
Missouri, Columbia. Joe was one of the founding members of both AIR and MidAIR and has been a role 
model for many institutional researchers. Among his many publications, he authored one of the 
seminal documents of the field, The Functions of Institutional Research. The Joe Saupe Award is an 
honorary award initially given to Joe in recognition of his years of participation in and contribution to 
MidAIR. Subsequently, it has been awarded to first-time presenters at MidAIR to acknowledge the 
quality of their presentation, and as an encouragement to other newcomers to present at future MidAIR 
conferences. 

YEAR RECIPIENT 

2014 Stephanie Kauv, University of Northern Iowa 
2013 Kelli Burns, St. Louis Community College 
2012 Matthew Simpson and John Clayton, Ozark Technical Community 

College 
2011 Sheri Barrett, Benedictine College 
2010 Evelyn Eubank, University of Kansas 

Kelli Schutte, William Jewel College 
2009 Patrick Rossol, National Higher Education Benchmarking Institute at 

Johnson County Community College 
2008 Derek Wesley, Mount Marty College 
2007 Hong Gao, Loras College 
2006 Karen Cunningham, University of Northern Iowa 

Kristin Moser, University of Northern Iowa 
Anthony Smothers, University of Northern Iowa 

2005 Mark Hamner, Texas Women’s University 
2004  Larry Westermeyer, University of Missouri - St. Louis  

Jennifer Spielvogel, University of Missouri - Kansas City 
2003  Ralph Juhnke, Johnson County Community College  

Larry Bunce, Johnson County Community College 
2002  Rosemary Hayes, University of Oklahoma  

Thulasi Kumar, University of Northern Iowa 
2001  Cheryl Carpenter, Metropolitan Community College 

Maura McCool, Metropolitan Community College 
2000  Cindy Wehmeyer, St. Louis University 
1999  Debra McClure, Washburn University 
1998 Alisha Rychnovsky, University of Missouri System 
1997  Ron Pennington, Webster University 
1996  Barbara Alpern, Walsh College 
1995  Carla Reichard, Oklahoma State University 
1994  Ryan Cherland, University of Kansas 
1993  William McCully, Iowa State University 
1992  Brian Nedwek, St. Louis University 
1991  Joint Conference with SAIR/SCUP--no award given 
1990  Larry Kelly, Johnson County Community College 
1989  John Bush, Oklahoma State University 
1988  Joe Saupe, University of Missouri - Columbia 
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MidAIR Best Paper Award 
The best paper winner is automatically awarded a slot at the next year’s AIR Forum. Beginning with the 
2006 winner, MidAIR provides a small stipend to help defray travel costs to the AIR Forum. 

YEAR RECIPIENT 

2014 Abby Benz & Matt Simpson, Ozark Technical Community College 
2013 Sheri Barrett, Johnson County Community College 
2012 John Clayton, Ozark Technical Community College 
2011 Rachel Boon, Drake University 
2010 Sarah Williams, Missouri State University 
2009 Kathy Schmidtke-Felts, University of Missouri – Columbia 

Mark Ehlert, University of Missouri - Columbia 
2008 Ron Pennington, St. Charles Community College  

Barbara Keim, St. Charles Community College 
2007 Kathy Schmidtke-Felts, University of Missouri - Columbia 
2006 Mark Hammer, Texas Women’s University 

Lindsay Renfro, Baylor University 
2005  Mike Podgursky, University of Missouri - Columbia  

Mark Ehlert, University of Missouri - Columbia 
2004  Charles Van Middlesworth, Metropolitan Community Colleges 
2003 Thulasi Kumar, University of Northern Iowa 
2002  Ming Wang, University of Missouri System 
2001  Mardy Eimers, University of Missouri System 

Robert Mullen, University of Missouri System 
2000  Karen Conklin, Johnson County Community College 
1999 Ryan Cherland, University of Kansas 
1998  Theresa Smith, University of Oklahoma 
1997  Guihua Li, University of Missouri 

Shawna Long, University of Missouri 
Mary Ellen Simpson, University of Missouri 

1996 Ryan Cherland, University of Kansas 
1995 (No award given) 
1994  Karen Conklin, Johnson County Community College 
1993 Brian Nedwek, St. Louis University  
 

Presentation Evaluations 

Results of participant evaluations are used to select the Joe Saupe Award for first time presenter and 
the MidAIR Best Paper Award. The winner of the best paper award is invited to present at the 2016 AIR 
Forum. 

Participant feedback on the conference is very important to the continued success of MidAIR.  
Evaluation forms are provided to rate both individual sessions and the conference overall. The results 
of the overall conference evaluations are used to make future conferences more valuable to MidAIR 
members.   

Evaluation forms can be dropped off at the registration desk throughout the conference. Your 
participation in the evaluation process is encouraged and appreciated! 
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Sponsor Information 

MidAIR extends its welcome and appreciation to the following business partners who have agreed to 
display their products and services during the MidAIR conference.   Exhibitor displays will be set up in 
the conference area on Thursday and Friday during conference times.  Additionally, exhibitors will be 
making presentations during the conference.  See the program schedule for session times. MidAIR 
members and conference attendees are encouraged to stop by and visit with exhibitor representatives 
to learn more about their products. 

MidAIR would like to thank the following companies for their generous support: 

 

Platinum Sponsor: 

 

 

Diamond Sponsor: 

 

 

Gold Sponsor: 
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Program Schedule 

Tuesday, November 3, 2015 

 IPEDS WORKSHOP 

9:00 AM - 5:00 PM IPEDS New Keyholder Training  

Colorado A The New Keyholder Workshop is designed as base level training that provides 
participants with a thorough introduction to the IPEDS data collection cycle and 
reporting requirements. Created specifically for new IPEDS Keyholders, this 
workshop outlines the roles and responsibilities of a Keyholder and the 
resources available to assist in the IPEDS planning and reporting processes. The 
workshop also provides participants an opportunity to create an IPEDS planning 
calendar for the upcoming data collection cycle. Because this workshop is 
designed for newer Keyholders, it also serves as a valuable professional 
networking opportunity for institutional researchers in their new roles. 
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Wednesday, November 4, 2015 

Professional Development Opportunities (PDOS) 

PDO 1 THE ROLE OF INSTITUTIONAL RESEARCH IN EXTERNAL GRANT EVALUATION: 
BALANCING COMPLIANCE REPORTING & EVALUATION FOR CONTINUOUS 
IMPROVEMENT 

8:00 - 11:30AM John Cosgrove, Cosgrove and Associates 

Kansas A If your college is active in securing grant funds, you may have found yourself in 
the awkward and frustrating position of having a grant director call you at the 
11th hour of a grant in need of data for grant compliance reporting or data to 
support the “success” of the grant. This situation is often compounded by the 
fact that you haven’t been involved in any previous discussions related to the 
grant.  
 
This session will outline our IDID approach that can be used to help grant 
writers and grant implementers connect and partner with their IR Team to 
develop specific questions and data needs associated with the following items. 
 
The IDID Approach 
 

 Inquiry 
 Discover 
 Interpret 
 Develop 

 
When properly implemented, grant evaluation can demonstrate what the grant 
accomplished AND what faculty, staff, and the college learned as a result of the 
grant. The goal should be to determine not only what grant strategies worked, 
but why such strategies worked. 

 

PDO 2   NEWCOMERS TO INSTITUTIONAL RESEARCH WORKSHOP 

8:00 -11:30AM 
 

Larry Westermeyer, University Of Missouri, St. Louis 
Joe DeHart, Ph.D., Des Moines Area Community College 

Kansas B This popular workshop is designed for newcomers to IR - or anyone desiring a 
refresher! Each Institutional Research office is a unique entity shaped by an 
extensive assortment of internal and external forces. If you are new to IR and 
wondering what you've gotten yourself into, this PDO may provide some insight. 

Presented by two experienced IR practitioners, this full-day workshop will touch 
on a wide variety of IR-related issues. Our focus is on breadth rather than depth 

After introductions and listening to what you would like to take away from the 
day, topics planned include: some definitions of Institutional Research, IR 
models, identifying common functions of IR offices and how they meet 
institutional needs, the impact of institutional culture, project management, 
ethics, common definitions, reports and surveys, national data sets, technical 
skills, and business intelligence and statistics commonly used in IR. 
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PDO 3 STRATEGIC PLANNING PART 1 

8:00 - 11:30AM Joel Lapin, Catonsville Community College, Maryland 

Kansas C The effectiveness of colleges is increasingly dependent on their understanding 
of the external environment and their capacity to anticipate and respond to the 
changing outside landscape. This can be accomplished in part by developing 
and implementing an external environmental scanning and forecasting activity 
to identify trends in the external environment and use external trends to 
develop a strategic plan. This workshop will explain external environmental 
scanning and forecasting and discuss its essential role in developing a strategic 
plan that is done on the basis of an "outside-in" rather than "inside-out" 
approach. 
 
Workshop outcomes are; (1) differentiate strategic planning from other types of 
planning; (2) describe and discuss external environmental scanning and its 
essential role in developing a strategic plan; (3) define trends and provide 
examples of important trends in eight external environmental (taxonomy ) 
change areas; (4) understand the application of trends to successful strategic 
plans through case studies presented; (5) provide knowledge and skills to 
successfully organize and operate a scanning and strategic planning activity in a 
college or university. 

 

PDO 4 PRESENTATION SKILLS 

1:00 - 4:30 PM Kent Wolfe, Inceptia, a division of National Student Loan Program 

Kansas A In striving to become better presenters, many people focus on logistics such as 
what the PowerPoint slide should look like, where one should stand, or how to 
report data to my president/provost/chancellor.  Sure, we will spend some time 
on those aspects, but we will look from a different angle, too, by exploring the 
mental facets of giving a presentation.  As the afternoon progresses, each 
participant will have the opportunity to practice using a short set of slides (e.g., 
PowerPoint or flip charts) that they bring. 

 

PDO 5 SURVEY METHODOLOGY 

1:00 - 4:30 PM Lou Guthrie & Michelle Taylor, National Higher Education Benchmarking Institute 
at Johnson County Community College 

Kansas B This workshop is designed to provide participants with a solid practical 
foundation in survey methodology. The workshop will discuss how to formulate 
good research questions and the types of research questions that can be 
investigated through survey research. We then will discuss survey instrument 
organization and design and survey administration techniques. 
 
Workshop participants will learn how to: 

 Develop research questions and select appropriate survey methodology; 
 Minimize errors in surveys and use appropriate sampling techniques; 
 Write good survey questions; 
 Design a well-organized, effectively ordered, and visually appealing 
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survey instrument. 

PDO 6 STRATEGIC PLANNING PART 2 

1:00 - 4:30 PM Joel Lapin, Catonsville Community College, Maryland 

Kansas C Environmental Scanning is more an art than a science. Typically it is conducted 
by establishing and operating environmental scan teams consisting of a variety 
of college and university members selected on the basis of their respective 
expertise and interest. This workshop will simulate a scan team exercise as 
individuals will be placed in scan teams and assigned a source article to read 
and discuss according to a template provided by the presenter. Participants will 
experience how to determine whether the external change is or may be a trend 
or another type of change and to discuss the potential implications of the 
change on the communities served by the institution. Each team will report out 
and the scanning team process will be discussed as well. 
 
Workshop outcomes are: (1) provide participants direct experience in a 
simulated scan team activity; (2) demonstrate how scanning teams can develop 
trend statements; (3) understand, anticipate, and be comfortable with the 
sometimes ambiguous nature of environmental scanning. 

 

Opening Reception 

  OPENING RECEPTION 

5:00 - 7:00 PM 
John Q’s 

 Welcome reception, hors d’oeuvres, cash bar 
An opportunity to see old friends and find new ones 
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Thursday, November 5, 2015 

Networking & Logistics 
 EVENT 

6:30 - 9:00 AM Breakfast (Terrace Grille/Hotel Lobby) 

7:30 AM –12:00 PM Registration (Ballroom/Lobby) 

 

First Plenary Session 
 FIRST PLENARY SESSION 

8:35 - 9:45 AM 
Oklahoma 

Introduction  
Paul Klute, MidAIR 

 Keynote Address: XX 
Christine Keller, Vice President of Research & Policy Analysis, Association of 
Public and Land-gran Universities (APLU) 

 

Networking 
 REFRESHMENT BREAK 

9:45 - 10:15 AM 
Ballroom/Lobby 

Refreshments served 

 

Concurrent Session 1 

SESSION 1A ACTIONABLE DATA: PROSPECT SOURCES FOR ENROLLMENT MANAGEMENT 

10:15 - 11:00AM 
Kansas A 

Matt Simpson, Ozarks Technical Community College 
 

 Over the past several years, Ozarks Technical Community College has used data 
from ACT to create prospect lists of potential students. This presentation will 
cover the use of those lists, results and an overview of alternative external data 
sources. 

 
 

SESSION 1B DEALING WITH LARGE VOLUMES OF REQUESTS 

10:15 - 11:00AM 
Kansas B 

Keith Lyles, Columbia College 

 This session is focused on demonstrating how to leverage technology and 
different techniques to successfully respond to increasing demands for data 
from both internal and external sources. The presenter is one of three Reporting 
Analysts that provides information for all of Columbia College. The college has 
a main campus, nationwide campuses, and a significant online presence with 
approximately 16,000 students. Ticketing systems, communication, and 
division of labor are to be discussed.. 
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SESSION 1C CREATING THE ULTIMATE PATHWAY FOR OPEN PATHWAYS ACCREDITATION 

10:15 – 11:00AM 
Kansas C 

David Collum & Timothy Delicath, Missouri Baptist University  

 This presentation will focus on the creation of the ultimate course syllabus for 
open pathways accreditation.  The creation of the ultimate syllabus will 
emphasize goal alignment from institutional goals to division goals to program 
goals to course goals, rigor assurance, and the credit hour calculator.   

 

Concurrent Session 2 

SESSION 2A WHAT ARE WE GETTING FOR THE MONEY: STUDYING THE EFFECTIVENESS OF 
STATE GRANTS AND SCHOLARSHIPS 

11:15AM – 12:00PM 
Kansas A 

Jeremy Kintzel, Missouri Department of Higher Education 

 The presentation will detail a study of student outcomes for state grant 
recipients conducted for the Joint Committee on Education of the Missouri 
General Assembly. The study leveraged public high school core data, state grant 
disbursement records, ACT and FAFSA data, postsecondary enrollment and 
completions data, and National Student Clearinghouse data, and reported 
persistence and graduation for Access and A+ recipients, transfer for A+, and 
out-migration for Bright-Flight eligible students. 

 

SESSION 2B HOW ECONOMIC PLANNERS ASSESS THE RELEVANCE OF EDUCATION PROGRAMS 
USING CIP, SOC, BLS, & LMI 

11:15AM – 12:00PM 
Kansas B 

Michelle D. Olsen, Missouri State University 
 

 The goal of my presentation is to help attendees to understand the many to 
many relationships that exist between Classification of Instructional Programs 
(CIP) and Standard Occupational Codes (SOC) and how those relationships can 
be used to conduct an educational program gap analysis, as well as assessing 
the strength of talent pools to support business creation and/or expansion. 

 
 

SESSION 2C VISUALIZING DATA FOR PROACTIVE DECISIONS 

11:15AM – 12:00PM 
Kansas C 

Joe DeHart, Des Moines Area Community College 

 Des Moines Area Community College has successfully evolved from a reactive 
mindset to a culture of proactive, data-driven decision making with self-service, 
interactive reports that are available immediately via the web, iPad® or tablet. By 
encompassing predictive analytics into the decision making process and 
empowering staff with access to powerful analytical tools, the college is making 
better decision about how it can best serve its students. From making 
connections between registration behavior and graduation success rates to how 
to measuring placement test effectiveness, learn how DMACC is using SAS® 
Visual Analytics as the foundation for their success.   
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Lunch  

 LUNCH AND MIDAIR BUSINESS MEETING 

12:00 - 1:30 PM 
Oklahoma 

State of the Organization address, awards, and other business 
Melissa Giese, MidAIR President 

 
 
 
Concurrent Session 3 

SESSION 3A 
 

COLLECTING MULTIPLE SOURCES OF EVIDENCE WITH COURSEVAL 

1:45 - 2:30PM 
Kansas A 

Sally Garvin, Academic Management Systems 

 Learn how CoursEval can gather information to help with accreditation, 
institutional research, and other data to further institutional goals. CoursEval is 
a flexible online system that can be used to collect direct and indirect evidence 
of student learning, provide multiple measures for faculty evaluation, and be 
utilized in a variety of ways to rate student competencies, evaluate 
clinical/experiential courses, and provide other feedback data using powerful 
reporting features. 

 

SESSION 3B 
 

A DECADE OF COMMUNITY COLLEGE DATA FROM THE NCCBP 

1:45 - 2:30PM 
Kansas B 

Lou Guthrie & Michelle Taylor, Benchmarking Institute at Johnson County 
Community College 

 The National Community College Benchmark Project (NCCBP) is an annual data 
collection effort that was started in 2004 by the National Higher Education 
Benchmarking Institute (NHEBI).   With a decade of data to mine and annual 
participation of over 250 community colleges, this session will present some of 
the most interesting trend data from the study, as well as some recent results.  
Graduation rates, transfer rates, retention and persistence as well as trends in 
developmental course completions, tuition, operating revenue and completer 
employment metrics will be provided. 
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SESSION 3C 
 

HOW DO WE GET THERE? PAVING THE WAY FROM MINE TO OURS USING OPEN 
SHARING OF PRACTICES AND RESULTS 

1:45 - 2:30PM 
Kansas C 

Bethany Miller, Cornell College 

 Effective collaboration requires transparency and sharing of information. This 
session will give participants an opportunity to consider the data sharing plans 
on their campuses and opportunities for more sharing and collaboration as a 
means to improve the dissemination and utilization of data, by offering a 
concrete example that has worked at one college. This session focuses on the 
leadership required for successful implementation of the model and highlight 
lessons learned since its inception. 

 
 
Concurrent Session 4 

SESSION 4A 
 

IMPROVING INSTITUTIONAL REPORT CARD INDICATORS 

2:45 - 3:30PM 
Kansas A 

Veronica McGowan, St. Gregory's University 

 Institutional report cards are increasingly being used by higher educational 
institutions to present academic outcomes to external audiences of prospective 
students and parents, as well as program and institutional evaluators. While 
some prospective students are served by national transparency measures most 
users mine information from the institutional web site, so even institutions at 
the bottom of the comparison spectrum need to manage their information 
dissemination to fulfill audience needs. An analysis of the Web-published 
institutional report cards and transparency reports of a representative sample of 
82 American higher educational institutions yielded results which influenced the 
development of a taxonomy for institutional report cards for higher educational 
institutions. 

 

SESSION 4B 
 

THE NATIONAL SURVEY OF INSTITUTIONAL RESEARCH OFFICES 

2:45 - 3:30PM 
Kansas B 

Darlena Jones, Association for Institutional Research 

 IR professionals and senior leaders want comparative data about IR resources. A 
national survey is underway to collect information about IR tasks, staffing, and 
resources. The results will be widely disseminated to IR professionals, senior 
leaders, system heads, and other stakeholders. Come to this session to learn 
about this project and to discuss how the survey results can be used to 
benchmark your officeâ€™s resources in comparison with peer and aspirational 
institutions. 
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SESSION 4C 
 

DAILY ENROLLMENT TRACKING REPORT ON A SHOESTRING 

2:45 - 3:30PM 
Kansas C 

Natalie Alleman Beyers & Mark Gordon, Johnson County Community College 

 "We will show our audience how to build an enrollment report using Microsoft 
Excel, Power Query (Microsoft's free Excel add-on) and Microsoft's Access 
database.  
 
The beauty of this setup is that it is simple, easily customizable, produces 
pleasing results and the cost is just the time you put in to it. 
 
Users will be able to generate a daily report that can be distributed to campus 
stakeholders. 
 
Note: we assume would-be users will be able to download data from their 
institution's main student database. " 

 

 

Networking 
 REFRESHMENT BREAK 

3:30 – 3:45PM 
Ballroom/Lobby 

Refreshments served 

 

 
Concurrent Session 5 

SESSION 5A 
 

CTE STUDENT RETENTION BEYOND YEAR ONE: USING PREDICTIVE MODELING TO 
IMPROVE OUTCOMES AT COMMUNITY COLLEGE 

3:45 - 4:30PM 
Kansas A 

Ryan Klotz & Eric Chambers, St. Louis Community College 

 Present on the ongoing efforts at STLCC to increase retention among CTE 
students beyond their first year in college using decision tree predictive 
modeling. 

 

SESSION 5B 
 

GETTING ON THE SAME PAGE: DASHBOARD DEVELOPMENT FOR THE LEADERSHIP 
TEAM 

3:45 - 4:30PM 
Kansas B 

Egon Heidendal, Northwest Missouri State University 

 This session will look at how Northwest Missouri State was able to work towards 
implementation of a university dashboard by focusing on the Board of Regents 
and leadership team first. This created buy-in which has led to full support for 
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the project. Included software, licenses, and support in the form of resources. 
 

 

SESSION 5C 
 

HELPING FACULTY AND STAFF UNDERSTAND THE FUNCTIONS OF IR 

3:45 - 4:30PM 
Kansas C 

Carol Sholy & Larry Westermeyer, University of Missouri-St. Louis 

 Many clients may not fully understand the functions of your campus' 
institutional research (IR) office. IR staff at the University of Missouri-St. Louis 
have designed a workshop that provides the user with information about the 
mission and functions of IR, websites that may be of interest, and the various 
data that is available. The presenters will provide a discussion of this workshop 
and how the content may be of use to other IR offices. 

 

Board Meeting 

 MIDAIR BOARD MEETING 

4:45PM 
Taneycomo 
Hospitality 

MidAIR Board of Directors Only 

 

 

 

EVENING EVENT BREW TOUR 

5:00PM Mother’s Brewery 

Hotel Lobby If you like craft beers and don’t mind learning a thing or two, come by for the 
Mother’s Brewery Tour. We’ll show you the brewing equipment and how it 
works. We’ll tell you about the brewing process and what goes into creating a 
great craft beer. And we’ll let you see and smell the differences among various 
hops and grains, explaining how a given ingredient impacts the beers you love. 
We’ll even share a little about the building’s story and how it fits into 
Springfield’s rich history 

 



22 

 

Friday, November 6, 2015 

Second Plenary Session 

 SECOND PLENARY SESSION 

8:30 - 9:45AM 
Oklahoma 

Opening Remarks & Introduction 
XX ?? John Clayton?, MidAIR 

 XXX,  
Lynn Tincher-Ladner, Chief Information and Research Officer, Phi Theta Kappa 
Honor Society 

 

 

Networking 
 REFRESHMENT BREAK 

9:45 – 10:15AM 
Ballroom/Lobby 

Refreshments served 

 

 

 

Concurrent Session 6 

SESSION 6A SHOW ME STATE LEGISLATIVE DATA: USING ACCESS TO CREATE GEOGRAPHIC 
REPORTS 

10:15 – 11:00AM 
Kansas A 

Misty Tollett & Matt Simpson, Ozarks Technical Community College 

 Have you ever been asked to compile a large amount of data in a concise, easy 
to read format, and visions of tedious formatting of page after page have 
popped in your head? In Spring 2015, the 12 Missouri Community Colleges 
were tasked to create a one-page Legislative Impact Statement with 
information regarding their respective students for each of the 163 House and 
34 Senate Districts in the State of Missouri. Ozarks Technical Community 
College led the charge in creating a user-friendly, customizable Access 
template for each school to utilize in their report preparation. This session will 
highlight the Access queries, tables and report writer tips and tricks used to 
create this report and how you can use the same concepts for your data 
reporting needs. 
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SESSION 6B USING DATA TO REVEAL A COMPELLING STORY ABOUT THE ATTAINMENT OF 
LEARNING OUTCOMES 

10:15 – 11:00AM 
Kansas B 

Javarro Russell, Educational Testing Services (ETS) 

 The purpose of this session is to demonstrate how assessment can be 
organized to improve the attainment of high quality data regarding student 
achievement of student learning outcomes.  The session will be broken into 
three sections. Following a review of the state of assessment in higher 
education, there will be a discussion on identifying the most pressing 
questions about student learning at your institution. Next the presenter will 
identify the types of data that can be used to respond to those questions 
along with the pros and cons for each.  The presenter will also identify ways to 
use the data to encourage academic innovation and to improve student 
learning.  Each section of this presentation will include specific examples from 
institutions who engage in student learning outcomes assessments. Finally, 
the presenter will propose various "real life" assessment examples to the 
audience to uncover how the same data can be used at different institutions.   

 

SESSION 6C MOVING FROM GOOD TO GREAT IR REPORTING 

10:15 – 11:00AM 
Kansas C 

Oyebanjo Lajubutu & Jerry Hammons, Missouri University of Science and 
Technology 

 With growing demands for data by internal and external customers, the 
traditional channels for sharing information by IR offices, mostly static PDFs, 
were no longer sufficient.  Executive data users ”Chancellor, Provost, Deans, 
and Department Chairs” wanted more data, more interactive up-to-date data, 
on demand and on the fly.  This presentation shows how an IR office 
transforms good IR PDF reports to great analytics and online interactive 
visualizations for optimal data-driven decision making and increased 
transparency. 

 

 



24 

 

Schedule at a Glance 

TUESDAY, NOVEMBER 3  

IPEDS Workshop (Tuesday, November 3) 9:00AM-5:00PM 

 

WEDNESDAY, NOVEMBER 4  

Registration 7:30 AM-5:00 PM  

Professional Development Opportunity 
(Morning Sessions) 

8:30 AM-12:00 PM  

Professional Development Opportunity 
(Afternoon Sessions) 

1:00 PM-4:30 PM  

Welcome Reception 5:00 PM – 7:00PM 

 

THURSDAY, NOVEMBER 5  

Registration (Continued)  7:30 AM-12:00 PM 

Exhibitor Fair  7:30 AM-5:00 PM 

First Plenary Session and Keynote Address 8:30 AM-9:45 PM 

Concurrent Sessions  10:15 PM-12:00 PM 

Lunch and MidAIR Business Meeting 12:00 PM-1:30 PM  

Concurrent Sessions Continued 1:45 PM-4:30 PM 

 

FRIDAY, NOVEMBER 6  

Exhibitor Fair 7:30 AM-12:00 PM 

Second Plenary Session  8:30 AM-9:45 AM 

Concurrent Sessions Continued 10:15 AM-11:00 AM 
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UNIVERSITY PLAZA HOTEL 

 

 

 

 

 

About this Program 

Content: Michelle Taylor  
Conference Logo: Chase Giese 

 


