
Work Smart! Use Office 

Efficiencies to Free Time for 

ñRealò IR Work 

Patricia Ryan

Rae Wojdylo

Southeast Missouri State University

http://www.semo.edu/default.htm


Why Are We So Busy?



Some Reasons for ñBusyòness

ÂPoor ñChoiceò Management

Â Inefficient Learning

Â Fewer Support Structures

Â Higher Expectations

Â The Freeway Effect

Â The Smorgasbord Effect

Â Maintenance Time Costs

Â The Change Effect



Poor ñChoiceò Management

Much has been written about proper time management, but sometimes the 
advice focuses merely on making more efficient use of time: 
Â do two tasks at once, 

Â get up earlier,

Â delegate everything. 

Such advice does not really effectively address the problem of too many tasks. 

So perhaps the nervousness over time management should give way to a more 
thoughtful care about ñchoiceò management. 

Modern society (including IR professionals) suffers from an unwillingness to say, 
"No."

"To accomplish more, do less." 



Abraham Lincoln

"You can fool all the people 
some of the time, and some of 

the people all the time, but 
you cannot fool all the people 

all the time."


